HALL  OF  SHAME!
This publication is designed to highlight unethical conduct and practices which have a negative impact upon consumers.

Our definition of unethical conduct and practices:

Any policy or action by a business or other organization which RESULTS in taking money away from an individual due to manipulation, omission of facts, scare tactics, and other contriving mechanisms.  While the policy or action may be satisfactory according to legal standards, such action results in legalized stealing and since any form of stealing is totally wrong, it is unethical.

The cases cited in our HALL OF SHAME serve as an important ALERT to our readers so you can be AWARE of such practices and may be able to avoid them.

It should be noted that many of the practices upon which we focus may be targeted toward the large population of SENIOR CITIZENS so that money may be taken from those who have WORKED all their life.  In other words, SHARE THE WEALTH through legalized stealing from millions who have made an honest living!  
Cases begin on the next page.

BEWARE!

YOUR  HOME  MAY  BE  READY  TO

E X P L O D E!

During 2010, Piedmont Gas mailed a letter to its customers.    The contents were down right SCARY for two reasons.
First, the gas company stated that if you should ever have a problem with your gas lines within your property area such as under the house, the gas company would not be responsible for any repairs.  Therefore, YOU the customer would have to foot the bill.   They were very careful to include an attachment showing the diagram of a home and where you could have a gas line problem.

Secondly, the contents were scary because possible problems with the gas lines can possibly be very dangerous.  

But, as always, the wonderful utility companies always have a plan to rescue you!

In the case of Piedmont Gas, you pay an additional FOUR DOLLARS PLUS each month.  This is a form of insurance which will protect you just in case something happens to your gas line.

But, Mr. Piedmont Gas, after removing the fear from my brain, I began to ask myself two questions:

1. When was the last time I had a problem with a gas line at my home.? (I have owned six houses in my lifetime and have never had such a problem.)

The answer is NEVER!

2. If this is such a critical issue, WHY is this the FIRST TIME I have ever received such a notice from the gas company.  

MY conclusion:  The gas company isn’t satisfied with charging me for gas which amounts to many many dollars.  They have invented a scare tactic designed to get more dollars.

In such cases, beware of allowing your emotions to overcome your good common sense!

WHATEVER HAPPENED TO PEOPLE WHO BELIEVED  IN  MAKING AN HONEST  $    ?
BEWARE!

YOU MAY BECOME AN ARSONIST!

DID YOU KNOW that the number of transactions which you place on your credit card can cause your insurance premium to increase?

In this case associated with Erie Insurance, the customer’s premium increased an additional  10%  ON TOP OF an approximate 7%  rate increase.
During 2009, the customer remodeled his home and for this reason placed a large number of purchases of materials on his credit card.  This eliminated the need to write numerous checks.

This customer paid his credit card balance in full at the end of every month.  In fact, this customer has ALWAYS paid his credit card balance in full.   His credit report shows this to be factual and true.   
In a letter to the North Carolina Department of Insurance, Erie states that they do not see the insured’s credit report.  Only a limited number of components are actually pulled from the insured ‘s credit report.  In this case, Erie was specifically interested in the number of additional credit transactions made in the past year versus previous years.

It seems that Erie and other insurance companies are not interested in their customer’s total credit history but only that portion of credit history which will enable them to justify an increase in premium.  For example, one factor which they examine is the percent of accounts reported in the last twenty four months to total accounts on file.  But, how many of the accounts were paid?  No, that is of no interest to them.  

This is a clear example of a PARTIAL TRUTH pertaining to one’s credit.  And, if this is ridiculous, how far does ridiculous go?

Well, you must understand that all of this maneuvering is designed to tell the insurance company about your risk to them.  

You must understand that an individual who has placed numerous purchases on his or her credit card may not be a good risk even though the bill is paid at the end of each month.  In fact, when national averages are examined, you may be such a terrible risk, there is a distinct possibility that you will burn your home and, if you get away with it, the insurance company will have an expensive liability.

In this case, the customer owns his home and has no financial liabilities.  He would be happy to provide a financial statement of assets and liabilities to the insurance company.  Yet, the action by one insurance company penalizes one who has done no wrong.   

IS  THIS  THE RIGHT WAY TO CONDUCT BUSINESS?  

The best answer to this question comes from a great minister who stated,  “Regardless of your excuses and your maneuvering, if you stick your head in the sewer and take a sniff, it still stinks.”

BEWARE!   We have two pieces of valuable advice.  First, do not place a large number of new transactions on your credit card within a given year.  And, secondly, PLEASE do not strike a match to your home!

WHATEVER HAPPENED TO PEOPLE WHO BELIEVED  IN  MAKING AN HONEST  $    ?
ROUND  AND  ROUND  THEY GO

AND  WHERE  THEY STOP

NOBODY KNOWS!

An elderly gentleman who no longer drives his automobile recently called a cab for a ride to his church.

In the past, his cab fare had been approximately eight dollars.

But, not this time!

The bill was twelve dollars and there was no rate increase.   
WHAT HAPPENED?

When this gentleman entered the cab, the driver concluded that he had captured an old senile man who had lost his senses.   This was the perfect time to play MERRY GO ROUND because the old man won’t know the difference!

And, so the cab driver intentionally took the elderly gentleman to church using the longest route possible.  After all, MORE MILES MEAN MORE DOLLARS.

BEWARE!     When you enter a cab, tell the driver the specific route to be taken and emphasize that you will not pay him or her for a longer route.   Be firm and be clear in your instructions so there is no excuse for taking you along the wrong way!
WHATEVER HAPPENED TO PEOPLE WHO BELIEVED  IN  MAKING AN HONEST  $    ?
